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May 15, 2007

Dear Dependable Computer Service,

Thank you so much for your quick response last Wednesday, May 8™. We were scheduled for an
exhibition booth at the Henry County Chamber of Commerce Business Expo the next day and
decided at the |ast minute that we wanted to be able to show off our new website. In order to do
that we needed internet cards to plug into our laptops.

You acted as a consultant and advisor for our purchase and then came by personally for the
installation — all on the same day we called. We really feel as though we have an onsite IT
department at our disposal.

We would be delighted to serve as a reference for any of your customers.

Sincerely,




